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Abstract

A study of guidelines for amendments to the cumulative credit approval limit of the SMEs Business
Credit Bureau 10 has a tendency to decrease. Have a purpose to study the guidelines for solving the problem of
the cumulative credit limit of the SMEs Business Credit Bureau 10 that has a tendency to decrease. The
researcher collected the data by survey method (Survey Method). The sample was business loan users. with the
Government Savings Bank, the Business Credit Bureau for SMEs 10 customers with a total of 155 people. The
research tool in this research was a questionnaire covering the variables to be studied using the marketing mix
theory. Then collect data and analyze the results Compare the average of market factors affecting the decision
to use SMEs business loans with the Government Savings Bank, The Office of Business Loan for SMEs customers
10. The results of the study from the questionnaire revealed that the marketing mix factors that have the most
likely decrease in the cumulative credit approval limit of the SME Business Credit Bureau 10 are the matter of
being able to contact and request the service comfortably. Alternative solutions to the problem include: 1) The
Bank has established a plan for its operations with an emphasis on SLA. 2) Organizes training to develop skills
related to SMEs credit and closing sales skills. 3) Service Mind training was held. This time, the researcher
suggested an alternative solution, namely, the bank set up a plan for its operations with emphasis on SLA in
order to reduce the redundant work processes and set the time limit. Be clear about the duration other work

practices this is consistent with the study results of the questionnaire that the researcher collected samples.
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